TEXAS BOARD OF
VETERINARY MEDICAL EXAMINERS

Texas Department of Licensing and Regulation
TEXAS BOARD OF VETERINARY MEDICAL EXAMINERS MEETING

Summary of Board Meeting
[July 15,2025, 9:00 a.m.]

Board President, Dr. Steven Golla, called the meeting to order at 9:00 a.m.

President, Dr. Steven Golla, moved to agenda item 1., Full Board Call to Order, Roll Cal
Vote on Absences. Board Member, Victoria Whitehead called roll. Board Members Randal
Skaggs, Sue Allen, Keith Pardue, Lynn Criner, Stacey McLeod, Larry Moczygemba, and Raque
Oliver, were present. A quorum was seated.

President, Dr. Steven Golla, moved to agenda item 2., Consideration and Approval of April
15, 2025, Minutes. Board Member, Lynn Criner seconded by Randall Skaggs, made a motion to
approve the minutes. The motion passed.

President, Dr. Steven Golla, moved to agenda item 3., Public Comments. Suzanne Blakeley
and Anita Ross gave a public comment. The Board also received one emailed public comment.

President, Dr. Steven Golla, moved to agenda item 4., Executive Session. The Board
adjourned at 10:13 a.m. The Board returned at 11:03 a.m.

President, Dr. Steven Golla, moved to agenda item 5., Discussion and Possible Action on
[tems discussed in Executive Session. No action was taken.

President, Dr. Steven Golla, moved to agenda item 6., Director Reports. Executive
Director, Brittany Sharkey, presented the Executive Director Report. Enforcement Director, Mike
Tacker, presented the Enforcement Report. Licensing Supervisor, Wendy Womack, presented the
Licensing Report. General Counsel, Kelly Phelps, presented the Legal Report. Compliance
Director, Jerod Honrath, presented the Compliance Report. Executive Director, Brittany Sharkey,
presented the Finance Report on behalf of Finance Director, Kandace Van Vlerah.

President, Dr. Steven Golla, moved to agenda item 7., Director Committee Reports.
President, Dr. Steven Golla, presented the Executive Committee Report. No additional
reports were presented.

President, Dr. Steven Golla, moved to agenda item 8., Discussion, recommendation and
possible action regarding proposed rule changes to 16 Texas Administrative Code §577.15, Fee
Schedule, to be published in the Texas Register. Executive Director, Brittany Sharkey, spoke on
this item and moved it to future meeting agenda. Board Member, Larry Moczygemba, seconded
by Lynn Criner made a motion to approve to move this item to a future meeting agenda.
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President, Dr. Steven Golla, moved to agenda item 9., Discussion, recommendation, and
possible action regarding appointments to the Equine Dental Provider Advisory Committee.
President, Dr. Steven Golla, presented this item.

President, Dr. Steven Golla, moved to agenda item 10., Discussion, recommendation and
possible action regarding the approval process for continuing education courses. Licensing
Supervisor, Wendy Womack, presented this.

President, Dr. Steven Golla, moved to agenda item 11., Consideration and approval of
agreed orders. General Counsel, Kelly Phelps, spoke on this item. The Board Members requested
to pull CP21-144, CP24-520, CP24-522, CP24-524, CP25-018, CP25-113, CP25-118, CP25-146,
CP25-211, and CP25-220 for Executive Session. Board Member, Lynn Criner, seconded by
Victoria Whitehead, made a motion to approve the remaining agreed orders. The motion passed.

Case # Name License | Practice City
-
CP21-144 Manmohan Multani, D.V.M. 12310 Haltom City
CP22-030 David Faulkner, D.V.M. 5248 Amarillo
CP23-299 Chaya Storch, D.V.M. 17204 Bothell, WA
CP23-357 Nasya Ali, D.V.M. 16143 Houston
CP23-466 Todd Conner, D.V.M. 15226 Amarillo
CP24-025 Margaret Tiedeman, D.V.M. 6444 San Antonio
CP24-053 David Oden, D.V.M. 9599 Lubbock
CP24-054 Adam Vree, D.V.M. 15708 _ubbock
CP24-122 Ketty Mercado  Candalario, | 16149 Fort Worth
D.V.M.
CP24-138 Aaron Drake, D.V.M. 11676 Wharton
CP24-156 Marvin Portillo - Conroe
CP24-170 David Howton, D.V.M. 5111 Winnsboro
CP24-182 Roy Arredondo, D.V.M. 13536 Dallas
CP24-226 Rebecca Hudson, D.V.M. 7007 Houston
CP24-246 Joe Speck, D.V.M. 2659 Brownwood
CP24-249 Swathi Cherukumulinti, D.V.M. | 13251 Georgetown
CP24-276 Sydney Stotler, D.V.M. 17905 El Paso
CP24-278 Dariia Yakymenko - Houston
CP24-398 Genevieve Keillor, D.V.M. 9065 Kingwood
CP24-433 Joren Whitley - “dmond, OK
CP24-513 Raysa Felix - Dania, FL
CP24-520 Mark Miller, D.V.M. 4991 Midland
CP24-522 James Kemp, D.V.M. 4543 Post
CP24-524 Eila Machado, D.V.M. 15167 [Lubbock
CP24-574 James Bell, D.V.M. 6593 Castroville
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CP25-018 Janice Price, D.V.M. 5548 Abilene
CP25-025 Darla Hoffpauir . Normanna
CP25-029 Berenice Vargas - Cypress
CP25-030 Larissa Glover - Magnolia
CP25-069 David Futson, D.V.M. 3573 Childress
CP25-098 Annette Reeves - Tyler
CP25-113 Jaime Sage, D.V.M. 9105 Round Rock
CP25-118 M. Matthew Halsey D.V.M. 13165 Clarendon
CP25-146 Chris Morrow, D.V.M. 8223 Amarillo
CP25-211 Jeffrey Glover, D.V.M. 7181 Floresville
CP25-220 Jennifer Murphy, L.V.T. LVT- Plano

998
CP23-295 Christina Breton - El Paso
CP25-442 Andrei Hodadea, D.V.M. 19437 Forney

President, Dr. Steven Golla, moved to agenda item 12. Consideration and approval of
cases recommended for dismissal from Informal Conference. Board Member, Victoria
Whitehead, seconded by Lynn Criner, made a motion to approve the cases for dismissal from
Informal Conference. The motion passed.

President, Dr. Steven Golla, moved to agenda item 13., Consideration and approval of
cases recommended for dismissal from Staff Conference. General Counsel, Kelly Phelps, spoke
on this item. The Board Members requested to pull CP24-024, CP24-012, CP24-197, and CP25-
106, CP23-185 for Executive Session. Board Member, Lynn Criner, seconded by Stacey
McLeod, made a motion to approve the remaining cases for dismissal from Staff Conference.

The motion passed.

President, Dr. Steven Golla, moved to agenda item 14., Consideration and approval of
cases recommended for dismissal from Medical Review. The Board Members requested to pull
CP24-066, CP24-229, CP24-382, and CP24-495. Board Member, Victoria Whitehead, seconded
by Stacey McLeod, made a motion to approve the cases for dismissal from Medical Review. The

motion passed.

Dr. Steven Golla was recused from CP24-268 and CP24-334.

President, Dr. Steven Golla, moved to agenda item 15., Executive Session. This was not
an original agenda item. The Board adjourned at 10:13 a.m. The Board returned at 11:03

a.m. No action was taken.

The Board discussed cases which were pulled for Executive Session. Board Member
Randall Skaggs, seconded by Board Member, Victoria Whitehead, made a motion to pull CP24-
024 for Informal Conference. The motion passed. Board Member, Victoria Whitehead, seconded
by Board Member, Larry Moczygemba, made a motion to dismiss CP23-185, CP24-012, CP24-
197, CP25-106 from Staff Conference. The motion passed. Board Member, Victoria Whitehead,
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seconded by Board Member, Lynn Criner, made a motion to approve the Agreed Order regarding
CP21-144, CP24-520, CP24-522, CP24-524, CP25-018, CP25-113, CP25-118, CP25-146,
CP25-211, and CP25-220. The motion passed. Board member, Victoria Whitehead, seconded by

Board Member, Lynn Criner, made a motion to dismiss CP24-066, CP24-229, CP24-382, and
CP24-495 from medical review. The motion passed.

President, Dr. Steven Golla, moved to agenda item 16., Discussion of possible agenda
items for future Board Meetings. Board Member, Victoria Whitehead, proposed a discussion of

the rules process for the public to understand and how veterinarians can get involved on
committees for different processes.

President, Dr. Steven Golla, moved to agenda item 17., Adjourn. The meeting was
adjourned at 11:08 a.m.

Py s
Dr. Steven &0l1a, Presiding Officer
Texas Board of Veterinary Medical Examiner
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Executive Director’s Report
July 15, 2025

Dear Members of the Board and Public,

Happy Summer and I hope everyone is finding ways to stay cool! There is a lot going on around
the agency and I’'m thrilled to be sharing these updates.

2025 Legislative Session

The 89™ Texas legislative session ended on June 2™ and it was a great one for TBVME!
In the budget, the agency was awarded $500,000 for the completion and final buildout of our
database system to include enforcement, legal and compliance. This will turn our licensing
system into a full case management system, which will streamline processes and help ensure
more accurate data is collected. The most exciting part is that we were given the money outright
as part of a larger technology modernization budget item rather than having to fund this project
through licensing fees. SB2155 passed in the waning hours of the session, this bill is the product
of legislative recommendations made by TDLR with our input, pursuant to SB 1414 from last
session. Some big changes from this bill include facility registration, streamlining the process for
prosecution of practice without license cases and the ability to issue emergency orders to close
facilities. Finally, with the passage of HB1545, the agency’s next Sunset date has been moved
from 2027 to 2033.

Full Rule Review

Pursuant to SB1414 (the Sunset bill) from last session, as part of the attachment to
TDLR, TBVME is required to fully review and update our rules. It is a big undertaking but to
make this as easy as possible, we will be proposing a new version of each chapter of our rules at
each Board meeting starting in October. Staff, in conjunction with TDLR, will draft an initial
version of the updated chapter and present it to the Rules Committee. The Rules Committee will
provide their review and input and that draft will be presented to the full Board for consideration.
Chapter 571- Licensing will be first up. This is going to be a heavy lift for the Board for the next
year, but it’s one of the final steps needed to truly modernize the agency.

New Inspection System

Our fantastic systems administrator, Femi Salami, has been hard at work in conjunction
with the Enforcement team on building out an inspection system in our database. This will help
cut down on the use of spreadsheets for data tracking and streamline the pre-inspection process
currently in place. We will be giving all our field investigators tablets with the application loaded
onto it, also cutting down on extraneous paperwork. Testing of the system will begin this month
and we anticipate formally launching this new system at the start of the new fiscal year in
September.

Staffing Updates
Mary Monk, our legal secretary, will be leaving the agency at the end of this month to
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attend law school. She will be missed but we are so excited for her to embark on this new
journey. Our new legal secretary, Angela Murillo, joined the agency earlier this month and is
here with us today. Angela comes to us from the Attorney General’s Office, and we are so
excited to have her.

Michael Gromatzky and Yesenia Sabelhaus, two of our investigators, both left the agency
in June to pursue other opportunities. We wish them all the best! K *Shel Bell, current Houston
investigator, will be relocating to fill the Austin/Central Texas regional role. We have hired Mark
Schilli and Rachel Treiber to fill out our two Houston area investigator roles. Mark is a retired
DEA agent and supervisor who brings over 30 years of law enforcement experience to the
agency. Rachel is a former veterinary practice manager who brings a wealth of industry
experience to the agency. We are thrilled to welcome all three of our new team members!

Board Notes

We will be launching Board Notes, our quarterly newsletter to licensees and anyone
signed up for updates after this Board meeting. I welcome input and suggestions for different or
additional information to include. Thank you to Dr. Golla, Dr. McLeod and Dr. Moczygemba for
writing articles that have (or will!) appeared in the TVMA magazine and will also be featured in
our newsletters.

Extern Program

The agency will welcome its first extern later this summer. Our extern, Alex Isler, is a
joint DVM-MPH candidate at Texas A&M and is particularly interested in regulatory policy and
the intersection of veterinary medicine and government. Alex will be assisting the legal
department with research related to our rule making efforts. We hope to expand and continue this
program going forward.

Case Resolution Time

One of our most challenging performance measures to meet has been our average case
resolution time. My first year on the job, our average was over 560 days for case resolution. This
last quarter, we reported an average of 394 days. While this is still far from our goal, this is
incredible progress that I wanted to highlight. This improvement is the result of collaboration
and effort from our enforcement, legal and medical review teams. Please keep up the hard work!

Attachments:
Please find attached each department’s update and a list of complaints dismissed by staff
in the third quarter of FY 2025 pursuant to Tex. Occ. Code 801.205.

Sincerely,
Ewmr? 5’% 9@

Brittany Sharkey, JD
Executive Director



Case # 4 DATE CLOSED ALLEGATION REASON CLOSED Reason Non-Jurisdictional REFER TO OTHER AGENCIES TIME FROM OPEN TO CLOSE (DAYS)
CP24-357 4/22/2024 3/3/2025 STANDARD OF CARE INSUFFICIENT EVIDENCE N/A N/A 316
CP24-531 8/1/2024 3/5/2025 Continuing Education Requirement NO VIOLATION N/A N/A 474
CP25-262 2/11/2024 3/12/2025 Labeling of Medications Dispensed COMPLAINT WITHDRAWN N/A N/A 30

No veterinarian-client-patient relationship
existed.
CP25-303 2/12/2025 3/13/2025 . NON-JURISDICTIONAL N/A 2
/12/ /13/ 573.22 - Professional Standard of Care Allegations do not constitute a violation of the /
Customer Service Veterinary Act or Board Rules.
A Licensee not named in complaint
CP24-067 10/30/2023 3/17/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL The matter has been resolved as part of a N/A 505
previous complaint.
Allegations do not constitute a violation of the
CP25-310 3/13/2025 3/18/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 6
573.79 - Maintenance of Sanitary Premises A Licensee not named in complaint
No veterinarian-client-patient relationship
CP25-278 2/26/2025 3/24/2025 573.27 Honesty, Integrity, and Fair Dealing NON-JURISDICTIONAL ) existed. N/A 27
Allegations do not constitute a violation of the
Veterinary Act or Board Rules.
Allegations do not constitute a violation of the Dearing Veterinary Clinic Owner Dr.
CP25-300 3/10/2025 3/24/2025 Harassment / Hostile Work Environment NON-JURISDICTIONAL 8 . John Dearing or 15
Veterinary Act or Board Rules .
Work Force Commission
Texas Occupation Code 801.251 License
Required for Practice of Allegations do not constitute a violation of the
CP25-272 2/18/2025 3/24/2025 Veterinary Medicine NON-JURISDICTIONAL 8 . Texas Nursing Board 35
A Veterinary Act or Board Rules
Texas Occupation Code 801.504. General
Criminal Penalty
CP25-111 10/29/2025 3/26/2025 573.22 - Professional Standard of Care INSUFFICIENT EVIDENCE | AlleBations do not constitute a violation of the N/A 149
Veterinary Act or Board Rules
CP25-131 11/19/2024 3/31/2025 573.79 Maintenance of Sanitary Premises INSUFFICIENT EVIDENCE N/A N/A 133
CP25-389 4/2/2025 4/7/2025 Drug Diversion / PUMWL NON-JURISDICTIONAL Complaint was received after the second Oklahoma Board of Veterinary 6
anniversary date of the alleged violation.
The matter has been resolved as part of a
CP25-360 3/27/2025 4/7/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL __ previous complaint. N/A 12
Complaint was received after the second
anniversary date of the alleged violation.
The matter has been resolved as part of a
CP25-359 3/27/2025 4/7/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL _ previous complaint. N/A 12
Complaint was received after the second
anniversary date of the alleged violation.
Texas Occupation Code 801.251 License “ - .
) X ‘Anonymous complaint” means a complaint that
Required for Practice of lacks sufficient information to identify the
CP25-378 3/31/2025 4/7/2025 Veterinary Medicine NON-JURISDICTIONAL " N/A 8
. source or the name of the person who filed the
Texas Occupation Code 801.504. General .
- complaint.
Criminal Penalty
Allegations do not constitute a violation of the US Customs Reference to the
CP25-294 3/6/2025 4/9/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL 8 X importation of the dogs by Chico 35
Veterinary Act or Board Rules
Lopez
801.251 Texas Occupation Code License Attorney General — Consumer
CP25-304 3/12/2025 4/10/2025 Required for Practice of NON-JURISDICTIONAL A Licensee not named in complaint ¥ Protection 30
Veterinary Medicine
CP25-232 1/26/2025 4/10/2025 Fraud INSUFFICIENT EVIDENCE N/A N/A 74
573.22 - Professi | Standard of C.
CP25-317 3/14/2025 4/10/2025 rotessional standard ot tare Combined with CP25-307 N/A N/A 2
573.79 - Maintenance of Sanitary Premises
573.22 - Professional Standard of C
CP25-318 3/17/2025 4/10/2025 .ro essional >tan -ar ° ar.e Combined with CP25-307 N/A N/A 23
573.79 - Maintenance of Sanitary Premises
573.22 - Professional Standard of Care
CP25-363 4/10/2025 i i 25- N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /
573.22 - Professional Standard of Care
CP25-364 4/10/2025 i i 25- N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /
573.22 - Professional Standard of Care
CP25-365 4/10/2025 i i 25- N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /
573.22 - Professional Standard of Care
CP25-366 4/10/2025 i i 25- N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /
573.22 - Professional Standard of Care
CP25-367 4/10/2025 i i 25- N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /
573.22 - Professional Standard of Care
CP25-368 4/10/2025 i i 25- N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /




573.22 - Professional Standard of Care

CP25-369 4/10/2025 i i - N/A 13
3/28/2025 /10/ 573.79 - Maintenance of Sanitary Premises Combined with CP25-307 N/A /
801.402. General Grounds for License Denial or
CP25-319 3/17/2025 4/14/2025 Disciplinary INSUFFICIENT EVIDENCE N/A N/A 29
Action (3)
CP25-392 4/3/2025 4/16/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL Allegations do not constitute a violation of the N/A 14
Veterinary Act or Board Rules
573.22 - Professional Standard of Care
CP25-414 4/8/2025 4/16/2025 X ! . R Combined with CP25-307 N/A N/A 9
573.79 - Maintenance of Sanitary Premises
. Allegations do not constitute a violation of the
CP25-433 4/15/2025 4/16/2025 Unprofessional Conduct NON-JURISDICTIONAL i N/A 2
Veterinary Act or Board Rules
. . " Allegations do not constitute a violation of the
CP25-373 3/28/2025 4/22/2025 573.27 Honesty, Integrity, and Fair Dealing NON-JURISDICTIONAL i N/A 26
Veterinary Act or Board Rules
. Allegations do not constitute a violation of the
CP25-308 3/13/2025 4/28/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL . N/A 47
Veterinary Act or Board Rules
No veterinarian-client-patient relationship Equal Employment Opportunity
CP25-464 4/22/2025 4/28/2025 Discrimination & Unprofessional NON-JURISDICTIONAL ) existed. Commission (EEOC) 7
Allegations do not constitute a violation of the & Texas Workforce Commission
Veterinary Act or Board Rules. (TwQ)
CP24-326 4/3/2024 4/29/2025 573.10 Supervision of Non-Veterinarians Combined with CP24-291 N/A N/A 392
573.51 Rabies Control
CP24-327 4/3/2024 4/29/2025 573.10 Supervision of Non-Veterinarians Combined with CP24-291 N/A N/A 392
573.51 Rabies Control
CP24-328 4/3/2024 4/29/2025 573.10 Supervision of Non-Veterinarians Combined with CP24-291 N/A N/A 392
573.51 Rabies Control
801.351. EXISTENCE OF VETERINARIAN-CLIENT- Allegations do not constitute a violation of the
CP24-292 4/3/2024 4/29/2025 PATIENT NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 392
RELATIONSHIP A Licensee not named in complaint
801.351. EXISTENCE OF VETERINARIAN-CLIENT-
CP25-453 4/19/2025 4/29/2025 PATIENT INSUFFICIENT EVIDENCE N/A N/A 11
RELATIONSHIP
573.22 - Professional Standard of C i i iolati
CP25-410 4/7/2025 4/30/2025 rotessional Standard of Lare NON-JURISDICTIONAL Allegations do not constitute a violation of the Local Sheriff Office 24
Customer Service Veterinary Act or Board Rules
No veterinarian-client-patient relationship
existed.
CP25-403 4/10/2025 4/30/2025 . NON-JURISDICTIONAL N/A 21
/10/ /30/ 573.22 - Professional Standard of Care Allegations do not constitute a violation of the /
Customer Service Veterinary Act or Board Rules.
573.22 - Professional Standard of C
CP25-193 12/24/2024 5/1/2025 roessional Standard of tare Combined with CP25-354 N/A N/A 129
Customer Service
Allegations do not constitute a violation of the
CP25-292 3/6/2025 5/5/2025 PMP Alert NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 61
A Licensee not named in complaint
CP25-263 2/11/2025 5/6/2025 Wanting a Bette.r Explanz?tlo‘n of Radiology NON-JURISDICTIONAL Allegations do‘ not constitute a violation of the N/A 85
Reading and Findings Veterinary Act or Board Rules
All i i iolati f th
CP25-497 5/7/2025 5/7/2025 Unprofessional Conduct NON-JURISDICTIONAL egations do not constitute a violation of the N/A 0
Veterinary Act or Board Rules
. . " Allegations do not constitute a violation of the
CP25-302 3/11/2025 5/13/2025 573.27 Honesty, Integrity, and Fair Dealing NON-JURISDICTIONAL ) N/A 64
Veterinary Act or Board Rules
. . " Allegations do not constitute a violation of the
573.27H ty, Integrity, and Fair Deal )
CP25-426 4/14/2025 5/13/2025 onesty, Integrity, and rair Dealing NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 30
. . " Allegations do not constitute a violation of the
573.27H ty, Integrity, and Fair Deal )
CP25-458 4/21/2025 5/14/2025 onesty, integrity, and rair Dealing NON-JURISDICTIONAL Veterinary Act or Board Rules Texas Pharmacy Board 23
Allegations do not constitute a violation of the
CP25-451 4/18/2025 5/14/2025 573.27 Honesty, Integrity, and Fair Dealing NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 26
A Licensee not named in complaint
CP25-467 4/23/2025 5/14/2025 573.27 Honesty, Integrity, and Fair Dealing INSUFFICIENT EVIDENCE N/A N/A 21
“Anonymous complaint” means a complaint that
lacks sufficient information to identify the
source or the name of the person who filed the
CP25-510 5/11/2025 5/14/2025 573.08 Loss of Accreditation NON-JURISDICTIONAL complaint. N/A 4
Allegations do not constitute a violation of the
CP25-495 5/6/2025 5/15/2025 Unauthorized Education NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 10
CP25-472 4/19/2025 5/19/2025 Unprofessional Conduct COMPLAINT WITHDRAWN N/A N/A 31




Allegations do not constitute a violation of the
Veterinary Act or Board Rules

CP25-478 4/28/2025 5/22/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL Local Law Enforcement 25
The matter has been resolved as part of a
previous complaint.
Allegations do not constitute a violation of the
Veterinary Act or Board Rules
CP25-177 12/16/2025 5/22/2025 Financial NON-JURISDICTIONAL A Licensee not named in complaint N/A 158
CP25-291 3/6/2025 5/22/2025 PMP Alert INSUFFICIENT EVIDENCE N/A N/A 78
. Allegations do not constitute a violation of the
CP25-559 5/22/2025 5/27/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 6
Allegations do not constitute a violation of the
Veterinary Act or Board Rules
CP25-347 3/21/2025 5/27/2025 Unprofessionalism NON-JURISDICTIONAL A Licensee not named in complaint N/A 68
No veterinarian-client-patient relationship
CP25-164 12/4/2025 5/27/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL ) existed. N/A 176
Allegations do not constitute a violation of the
Veterinary Act or Board Rules.
. Allegations do not constitute a violation of the
CP25-239 1/30/2025 5/28/2025 573.22 - Professional Standard of Care NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 119
573.52 Veterinarian Patient Record Keeping Allegatlo\?stdo. not c:ntstlt\;te a(;/l:laltlon of the
CP25-284 3/2/2025 5/29/2025 573.54 Patient Records Release and Charges NON-JURISDICTIONAL eterinary Act or Board Rules N/A 89
Allegations do not constitute a violation of the
CP25-311 3/14/2025 5/29/2025 573.54 Patient Record Release and Charges NON-JURISDICTIONAL Veterinary Act or Board Rules N/A 77
CP25-552 5/21/2025 5/29/2025 Patient Record-Keeping COMPLAINT WITHDRAWN N/A N/A 9
Equal Employment Opportunity
CP25-586 5/29/2025 5/30/2025 Hostile work environment NON-JURISDICTIONAL Allegations do not constitute a violation of the Commission (EEOC) 2
Veterinary Act or Board Rules & Texas Workforce Commission
(TWC)
“Anonymous complaint” means a complaint that
CP25-569 5/27/2025 5/30/2025 Under Influence of Drugs NON-JURISDICTIONAL facks sufficient information to identify the N/A 4
source or the name of the person who filed the
complaint.
Allegations do not constitute a violation of the
Veterinary Act or Board Rules
CP25-509 5/10/2025 5/30/2025 Unprofessional Conduct NON-JURISDICTIONAL A Licensee not named in complaint N/A 21
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Licensing Report
July 15, 2025

The licensing team is reporting for the third quarter FY24 — March, April, May
NEW LICENSES ISSUED

323 new DVM licenses plus 9 DVM reinstatements issued

1 new EDP license issued

76 new LVT licenses issued plus 1 reinstatement issued

FOR A TOTAL OF 410 NEW AND REINSTATED LICENSES ISSUED IN THE THIRD
QUARTER

LICENSE RENEWALS ISSUED
2,415 DVM licenses were renewed
10 EDP licenses were renewed

601 LVT licenses were renewed

FOR A TOTAL OF 3,016 LICENSES RENEWED IN THE THIRD QUARTER

\:| Doctor of Veterinary Medicine (DVM)  New 323
Renewal 2415
Reinstatement 9
Subtotal 2747
\:| Licensed Veterinary Technician (LVT) New K]
Renewal 601
Reinstatement 1
Subtotal 678
\:] Equine Dental Provider (EDF) Mew 1
Renewal 10
Subtotal 11
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TEXAS BOARD OF
VETERINARY MEDICAL EXAMINERS

NOTE: “ACTIVE” LICENSEE NUMBERS REPORTED BELOW ARE COUNTED AS
THOSE WHOSE LICENSE IS IN ONE OF THE FOLLOWING STATUSES: ACTIVE,
EXPIRED, INACTIVE, SUSPENDED, AND PROBATED SUSPENDED NOT COUNTED
AS ACTIVE: REVOKED, RETIRED, SURRENDERED, DECEASED, CANCELLED.

THE TOTAL ACTIVE AGENCY LICENSE COUNTS AS OF MAY 31, 2025, WERE:

11,923 DVM Licenses

2,800 LVT Licenses

58 EDP Licenses

FOR A Third Quarter End TOTAL OF 14,781 LICENSES

AND IN OTHER LICENSING NEWS, WE ISSUED LICENSE NUMBER 20,000 THE WEEK
OF JUNE 1

THIS CONCLUDES THE LICENSING REPORT. ARE THERE ANY QUESTIONS?
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FY25

Enforcement
Third Quarter — March - May
By: Mike Tacker

Complaints March
Total number of complaints received 98
Number of complaints found to be non-jurisdictional 11
Completed Investigations 69
Cases Under Investigation 344

Complaints April
Total number of complaints received 100
Number of complaints found to be non-jurisdictional 30
Completed Investigations 60
Cases Under Investigation 383

Complaints May
Total number of complaints received 112
Number of complaints found to be non-jurisdictional 25
Completed Investigations 66
Cases Under Investigation 432




Top Complaint Categories

Standard of Care Practicing Without | Honesty, Integrity, Responsibility for
License Fair Dealing Unlicensed
Employees
170 35 26 10
Complaints
500
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= Complaints Received Completed Investigations Cases Under Investigation
Compliance Inspections
Total Inspections - 410
Total Complaints Opened — 22
March
Inspectons Performed 186
Complaints Opened from Inspections 6




April
Inspectons Performed 185
Complaints Opened from Inspections 8

May
Inspectons Performed 39
Complaints Opened from Inspections 8

Top Complaint Openings From Inspections

Controlled Substances Records Keeping for Veterinarian Patient Record Keeping

Drugs on Hand

9

200
180
160
140
120
100
80
60
40
20

Inspections

0 I [ | ._

March April May

M Inspections MW Complaints Opened




TEXAS BOARD OF

VETERINARY MEDICAL EXAMINERS

Legal Update Report

July 15, 2025
(compiled 6/23/25)

¢ 303 complaints — below numbers are projections

>
>
>
>

YV V V V V V

Pending Board ICs — 41

Pending Board action — 130

Pending Board approval of orders — 37

ON HOLD - pending civil/criminal proceedings — 6
Pending staff conference — 17

Filed at SOAH - 10

Pending SOAH filing — 11

Pending cease and desist — 12

Pending agreed order — 38

Pending Licensing Committee Hearing — 1

o After Board Meeting — projected complaints remaining — approximately 158
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Compliance Report
July 15, 2025

The Compliance Department currently has 37 licenses that are being monitored regarding Board
Orders. The task of DPS Fingerprint validations is continuing to be done daily and will continue
for years to come. Every licensee will have their fingerprints validated after 5 years to make sure
they are still an active licensee per state and federal guidelines. Staying on the fingerprint topic,

940 total new fingerprints have been reviewed for applicants in the 2025 FY.

The Compliance Department (Director Honrath) has fielded 409 phone calls for compliance,
licensing, fingerprints, CE, and general agency related questions from licensees and applicants so
far in FY 2025. The number of calls is declining as more information is now on our website and
employees are getting well versed in our agency’s rules and regulations. The Compliance
Department has also assisted with 131 inter-agency related requests from the various

departments in FY 2025.

Finally, CEs are required to be uploaded upon license renewal and if not, an extension may be
granted with auditing taking place when extension due dates are expired. This is being tracked
through our new database, and compliance so far with these CEs extensions has been impressive.
18 cases for CE non-compliance have been transferred to Enforcement for further investigation
as of this time. And lasty, 4 complaints have been referred to Enforcement over the past month

for Violations of Board Orders.

** Overall Compliance Statistics attached for FY 2025**
** Statistics are updated as of June 11th, 2025 **
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Compliance Statistics

-Criminal History Evaluations/Reviews/Calls--- 12

-CE and General Compliance Related Phone Calls Answered/Returned—368
-Hardships Granted for CE’s--- 16

-Opioid Presentations and Course Material Reviews--- 7

-Outside Agency Requests/Assistance--- 3

-Background Investigations--- 4

-Current Open Compliance Cases---41

-Fingerprints Reviewed--- 822

-CE Audits Performed--- 21

-CE Audit Follow-Up--- 18

-CE Audit Transfer to Enforcement--- 17
-Legal/Enforcement/Finance/Licensing Division Requests Performed--- 117
-Failure to Report Warning Letters--- 7

-TDLR Meetings--- §

-Audit Meetings--- 9

-Other Meetings--- 8

-Complaints Filed --- 3
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TBVME Finance Division Board Report
July 15, 2025

The Agency has entered its 4th Quarter of Fiscal Year 2025 as of June 1%. As
of the end of June, we are about 83% of our way through the fiscal year and have
spent approximately 68% of our budget so far.

Texas Board of Veterinary Medical Examiners

Budget Analysis for Fiscal Year 2025 as of June 23, 2025

Indirect- Acq. Of Inform
Licensure Complaints Indirect- Licensure Compliance Resource Tech.
Appropriation Number | 13001 13002 | 13800 | 13801 58001
Appropriations - GR S 443,171.00 $ 1,766,659.00 $ 83,965.00 $ 84,064.00 $ - S 2,377,859.00
Appropriation Transfers Out S 33,277.00 S 33,277.00
Appropriation Transfers In S 11,578.00 $ 129,000.00 S 36,000.00 $ 176,578.00
Est Collected Revenue S 5,527.00 S 5,527.00
Cash Revenues S 25,742.00 S 25,742.00
Exs Collected Revenue Posted S 20,265.00 S 20,265.00
Unexpended Balance In S - S 200,552.93 $ 200,552.93
Lapsed Appropriations S -
Cash Rsrvd - Payroll S -
Accrued Expend S 6944 S 95.48
Total Receipts $ 447,264.00 $ 1,862,382.00 $ 83,965.00 $ 84,064.00 $ 236,552.93 $ 2,714,227.93
Total Expenditures S 364,93094 $ 1,137,728.27 $ 8,44130 S 9,581.34 $ 177,686.84 $ 1,698,368.69
Cash Budget Balance S 76,736.62 $ 72455825 S 75,523.70 $ 74,482.66 S 58,866.09 $ 1,010,167.32
APPN Cash Available S 76,686.62 S 724,558.25 S 75523.70 S 74,482.66 S 58,866.09 S 1,010,117.32
s 951,301.23

Total Budget Available (Not includ. 58001)
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